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Grand Rapids, Michigan – January 20th, 2009 
CU*Answers, a West Michigan-based Credit Union Service Organization has announced the return of 
$400,000 in Patronage Dividends to its credit union owners for 2008.   
 
According to CU*Answers, this patronage dividend return represents an increase of 100% over 2007’s 
Patronage Dividend of $200,000.00. CU*Answers said it has returned a total of $1,250,000 in 
patronage dividends for the previous 5 year period.         
 
Bob Frizzle, CFO of CU*Answers says: “These patronage dividends, in conjunction with our other 
returns to our owners, resulted in over $1.14 million being returned to our owners in 2008.  While the 
real power of ownership is in the collective voice of collaboration, the numbers confirm that the CUSO 
model promoting client ownership is viable and profitable.” 
 
 
 
About CU*Answers  
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in 
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its 
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet 
Development Services featuring the It’s Me 247 Online Banking product, Member Check Processing 
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions 
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more 
information about how “We Make Credit Unions Go” please visit CU*Answers at 
www.cuanswers.com. 
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