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Vacationland FCU to Upgrade to CU*Answers Platform

Grand Rapids, Michigan — December 19, 2008
Vacationland Federal Credit Union of Sandusky, OH, has announced its intention to upgrade to the
CU*Answers core processing platform, CU* BASE, in 2009.

Vacationland FCU is full-service credit union with 3 locations in the Sandusky area. This well
established credit union has almost 15,000 members and total assets of $110 million. The upgrade to
CU*BASE is scheduled for fall of 2009. Kevin Ralofsky, CEO of Vacationland FCU, expresses his
excitement about working with the CU*Answers, saying “There is no data processing company in the
country today offering the depth and breadth of products and services offered by CU*Answers. The
fact that we will have the opportunity for an ownership stake in this CUSO makes the package even
more attractive.”

“We welcome the opportunity to work with Vacationland,” said CU*Answers CEO Randy Karnes.
“They have an exciting management team and the board’s vision for the future will make Vacationland
a valuable network participant and a great partner for all of the credit unions that participate in our
network.”

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It's Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
WWw.cuanswers.com.
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