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WESCO Net Announces Enhanced Managed IT Services

Kentwood, Michigan — March 4, 2008

WESCO Net recently announced that in early February, it had installed a new centralized IT
monitoring, reporting, and asset management network at its Kentwood, MI processing facility that
will house the new Deepsite application for clients utilizing WESCO Net for Managed Services.
The solution will provide end-to-end monitoring and management of the clients’ data network over
the Internet. Deepsite is designed to:

¢ Maximize system uptime for managed servers and devices by monitoring and alerting,
allowing support staff to resolve issues prior to failure.

e Increases security by integrating leading anti virus providers, patch management, security
auditing software with alerting and reporting capabilities.

o Improve performance by analyzing trends to identify performance bottlenecks

e Control assets with real time asset inventory capabilities to provide deep visibility into
computing and network assets.

e Provide secure 24x7 customer web portal with access to reports on IT assets

WESCO Net Managed Services include Comprehensive Firewall Management Services, which
incorporates Intrusion Prevention/ Detection, Anti-Virus and Anti-Spyware Removal and Content
Filtering, and the Server Assurance Program, which ensures a credit union’s critical data servers
(fileservers, email and database) are configured properly and maintained as new service packs
and manufacturer fixes are released. The program also ensures that backup and anti-virus
systems are fully operational.

About WESCO Net

Organized in 2002, WESCO Net is a full-service network technology solutions provider. They
specialize in LAN/WAN design, implementation and management; network security; firewall
management; IP telephony VOIP (voice-over-Internet protocol) solutions; records management;
managed hosting solutions (facilities management), compliance and security audits
(HIPAA/GLBA/SOX); high availability solutions; web site engineering, and hardware sales and
support services. WESCO Net provides services to the education, retail, legal, medical, real
estate, hospitality, and financial services industries as well as court systems and regional
municipalities. Its financial services portfolio includes servicing over 100 credit unions across the
country. Visit www.wesconet.com for more information.
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