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Grand Rapids, Michigan – May 1, 2008 
CU*Answers, A CUSO with clients in 16 states, announced (4) new client contract signings 
within the past 60-days to convert to its enterprise CU*BASE Processing System – including 
2 new, start-up credit unions. These client signings include: 
 

• Community West Credit Union – Kentwood, Michigan   
• Sentinel Federal Credit Union – Box Elder, South Dakota  
• The Finest Federal Credit Union – Brooklyn, New York (new start-up CU) 
• CR Community First Federal Credit Union – Eagle Butte, South Dakota  (a new 

start-up CU)  
 

CU*Answers now processes for 134 Credit Unions utilizing its CU*BASE System. These newest 
clients represent over 25,000 new members. During the past 12 months, 26 credit unions, 
representing over 185,000 members have chosen CU*BASE as their core processing solution. 

 
About CU*Answers  
CU*Answers was founded more than 35 years ago and is a 100% credit union-owned CUSO 
located in Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit 
unions including its flagship CU*BASE processing system in both an online (ASP) and in-house 
environment, and Internet development services featuring the It’s Me 247 online banking 
product.  Additional services include web site development, network design and security, image 
check processing and CU*Check 21 services. CU*Answers provides combined services to 
credit unions nationally representing nearly 1.5 million members and $10 billion in credit union 
assets. CU*Answers provides expertise in implementing technical solutions to operational 
needs, and is a leader in helping credit unions form strategic alliances and partnerships. For 
more information, visit www.cuanswers.com. 
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