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Xtend Announces Move to New Headquarters 
 
Grand Rapids, Michigan – February 25th, 2009 
 
In early January, Xtend Inc. a Grand Rapids, Michigan-based CUSO announced that it had begun 
a demolition and construction project that would become their new corporate headquarters.  With 
the construction project complete, all of the Xtend business units - Member Reach, the Xtension 
Call Center, Audit Link, Bookkeeping Services and Administrative Operations – are now 
consolidated into a state-of-the-art facility.    
 
Says Scott Collins, President of Xtend, “The open office environment of our new headquarters 
fosters a focused team environment where each of our business units can work together toward 
our common goal of providing ‘over the top’ support of our credit union partners and their 
members.  For the first time since we formed the company our entire staff is under the same roof, 
and the results are already showing.  This is an exciting step for our growing company – hanging 
out our own shingle if you will – and we look forward to showing off the space to our owners and 
partners.”   
 
Collins also notes that the construction work was completed quicker than anticipated and attributes 
his partners at CU*Answers, Inc. for managing the overall project during a colder and snowier than 
normal Michigan winter.   
 
About Xtend (www.xtendcu.com): Xtend, Inc. is a 100% credit union-owned CUSO formed in 
2002 with headquarters in Grand Rapids, Michigan.  Xtend provides a wide array of managerial, 
operational, marketing, technical planning and consulting services for credit unions of all sizes.  In 
short, Xtend is an aggregation point for shared resources that allows credit unions to deliver 
products and services more cost-effectively.  Their strategic offerings include bookkeeping 
services, member contact services, back-office mortgage services, partnered liquidity 
opportunities, shared branching, compliance monitoring, and insurance services.  Xtend provides 
services for over 100 credit unions representing over 800,000 members and $6B in assets.  The 
CUSO is currently owned by 45 credit union partners. 
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