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CU*Answers Offers Online Teller Receipt Analysis Tool

Grand Rapids, Michigan —March 16™, 2009
West Michigan-based CUSO, known for its flagship data processing system CU*BASE, is pleased to
introduce an online tool that should be a big hit with members who manage business accounts.

Available to all e-Statement members through the link in It's Me 247 online banking, the new Teller
Receipt Analysis shows summary totals and detail for common receipt line items, including:

e Checksin e Deposits and payments
e Cashin ¢ Money orders and corporate
e Cash back checks

e Cash advances e Miscellaneous receipts

¢ Withdrawals and

e Funds forwarded X
disbursements

This tool is especially handy for business accounts, though all members who are signed up for e-
Statements can view their teller receipt history this way. This feature is included , at no extra charge,
with the monthly e-commerce Fee charged to credit unions, which also includes unlimited It's Me 247
Online Banking with PIB multi-layered security, regular and credit card e-statements, e-Notices and e-
Alerts, Online Banking Community (OBC) publishing, and CU*TALK Audio Response.

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It’'s Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
Www.cuanswers.com.
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