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CU*Answers Projects Include Online Voting System

Grand Rapids, Michigan — May 6", 2009

CU*Answers, a West-Michigan based CUSO known for providing its flagship core processing system
CU*BASE, is announcing a project to create an online voting system so that credit unions can
periodically set up a ballot in CU*BASE and allow members to complete the ballot (vote) online after
logging into It’s Me 247 Online Banking.

To allow for paper ballots to still be cast (for members that don't have access to a computer, or who
have disabilities that don’t use a computer, etc,), the CUSO will also develop a tool in CU*BASE for
authorized for authorized users to enter the results of paper ballots to be tallied along with online
votes.

The configuration will include controls that prevent a ballot from being changed after the active voting
period has begun, and clear the results from a previous election prior to setting up a ballot for the next
elections. The voting tools for CU*BASE and It's Me 247 will include controls to prevent members
from voting more than once and to ensure that members are eligible to vote (must have par value on
deposit in the base share account).

According to CU*Answers, the idea is to create a simple, inexpensive way for credit unions to gather
votes from members on things like Board Elections or Proposals, etc., such as for the Annual
Meeting.

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It's Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
Www.cuanswers.com.
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