News Release...

FOR IMMEDIATE RELEASE:
CU*ANSWERS

A CREDIT UNION SERVICE ORGANIZATION

For more information contact:
Scott Page, EVP
800-327-3478 x103
spage@cuanswers.com

CU*Answers Gets Prepared for CU*University Weeks

Grand Rapids, Michigan — May 6™, 2009
CU*Answers, a West-Michigan based CUSO known for providing its flagship core processing system
CU*BASE, is geared up for 2 weeks of education courses for its credit union clients.

Each year, CU*Answers arranges an extensive calendar of courses delivered to its clients in several
different ways. This year, 134 different courses are being offered in several different venues such as
Regional Training Events, Focus Groups, and Online Courses. In addition to its classroom training
schedule, over 157 courses will be able via web conference.

The CUSO holds several university weeks throughout the year, two upcoming weeks include April 20-
24" and May 18-22". The schedule is extensive, including two new Loan courses, and new courses
on e-document strategies. Other courses offered included Marketing/Sales, Teller/Member Service,
and more. For more information or to register for courses, visit the education section of
http://www.cuanswers.com.

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It's Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
WwWw.cuanswers.com.
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