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CU*Answers Offers CU*BASE Daily Report Booklet

Grand Rapids, Michigan —June 23", 2009

CU*Answers, a CUSO headquartered in West Michigan, known for providing its flagship core data
processing system, CU*BASE offers “Our Favorite CU*BASE Daily Reports”, designed to assist credit
union staff in understanding automated reports produced at Beginning and End-of-Day processing.

This document contains the majority of the reports generated by CU*BASE on a daily basis. It was
designed to assist in due diligence of member, staff, and G/L activity in CU*BASE. The document is
formatted to be used on a daily basis, and is arranged to allow credit unions to easily assign different
reports to different members of the staff.

Included in this document are Collections and Lending Reports, Accounting Reports, Auditing
Reports, Member Service Reports, Teller Reports, as well as other daily reports. Each report has a
brief description, the name and title of the report and when it is generated. Following, is a description
of the report with tips for its use.

For more information on CU*Answers’ series of Favorite Reports, please access the web site at
www.cuanswers.com/client_reference.php.

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It’'s Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
Www.cuanswers.com.
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