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CU*Answers Announces Election of New Board Member

Grand Rapids, Michigan —June 29™, 2009
CU*Answers, a data processor headquartered in West Michigan, announces the election of new
Board Member, Scott McFarland, CEO of BTCU.

The Board elections were held last week, during the CUSO’s annual Leadership Conference.
McFarland will take the place of Dave Ohman, who has held this position since 2000, but is now
retiring.

Two incumbents were also reelected to three-year terms; Ray Ward of Kent County Credit Union,
Grand Rapids, Ml, and Chris Butler of Community Credit Union, La Crosse, WI.

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It's Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
Www.cuanswers.com.
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