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CU*Answers Enhances Business Day Configuration

Grand Rapids, Michigan —August 24", 2009

CU*Answers, a CUSO known for providing its flagship core processing system, CU*BASE, has
recently announce a software enhancement to give credit unions better control over how funds are
released on teller check holds.

With the CU*BASE 9.2 Release, new configurations and controls differentiate business dates from
calendar dates. Credit unions can use a new configuration to specify normal business days and any
additional holidays the credit union observes. Or, if the credit union wishes, it has the choice to opt
out of the master list of Federal holidays and simply define all of the holidays manually in its own
configuration.

Tellers will now have the option to calculate check holds by business days in addition to the previously
available calendar days. If this option is checked, CU*BASE will run uncollected funds against the
two new non-business days configurations to determine when the credit union is open, and then set
the release date accordingly. Additionally, the Outside Checks screen now clearly states which
method is configured to assist tellers when they place holds on checks.

About CU*Answers
CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It’'s Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
Www.cuanswers.com.
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