News Release...

FOR IMMEDIATE RELEASE:
C U*AN SWERS

A CREDIT UNION SERVICE ORGANIZATION

For more information contact:
Scott Page, EVP
800-327-3478 x103
spage@cuanswers.com

CU*Answers Announces Release of New Peer Analysis

Grand Rapids, Michigan — December 215" 2009

CU*Answers is getting ready to release its annual CU*BASE Peer Analysis. The Peer Analysis has
proven to be a valuable tool for developing the potential of existing and new credit union partnerships
and making the most from credit unions’ investment in CU*Answers.

According to the CUSO, this booklet contains a cross-reference of some key CU*BASE features and
services, showing whether or not they are being used by other credit union partners. The Peer
Analysis is organized by credit union member size, so you can easily compare a credit union’s usage
of CU*BASE features with other credit unions of similar size. CU*Answers advises that a regular
review of the Peer Analysis categories will help remind credit union CEOs of CU*BASE features they
may have been waiting to implement, and possibly give the motivation to start.

New items added for the 2010 Peer Analysis include:
e 5300 Call Report Tools
e Due Diligence Monitoring Flag
e Privacy 2010 Controls
e Dividend Donations
e Red Flag Address Warning

o Tiered Service Analysis Tool

And much more!

About CU*Answers

CU*Answers was founded over 35 years ago and is a 100% Credit Union owned CUSO located in
Grand Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its
flagship CU*BASE Processing System in both an Online (ASP) and In-house environment, Internet
Development Services featuring the It's Me 247 Online Banking product, Member Check Processing
and Direct Deposit processing services. CU*Answers provides combined services to 165 credit unions
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nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
WWW.cuanswers.com.
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