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CU*Answers Adds Electronic Document Strategy Resource

Grand Rapids, Michigan — March 2", 2010

CU*Answers, a 100% credit union-owned CUSO known for providing its flagship CU*BASE
processing services, has recently announced the hiring of John Beauchamp as Electronic Document
Strategies Manager.

Mr. Beauchamp joins CU*Answers with years of electronic document experience, working previously
as the Director of Operations for COWWW Software, and recently in the same role for CU*Answers’
sister CUSO, eDOC Innovations. In his previous roles he managed Client Service and
Implementation teams, and helped hundreds of credit unions with their electronic document
strategies.

As Electronic Document Strategies Manager, John is available to help credit unions craft an e-
Document strategy tailored to the individual needs of credit unions by wading through concerns such
how to get started, improving an existing system, discussing vault choices, warranties, costs and
implementation.

For information on the e-Document solutions available to CU*BASE clients, access the new e-
Document website at http://edocs.cuanswers.com.

About CU*Answers

CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand
Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship
CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check
Processing, and a wide variety of Self-Service products featured by It's Me 247 Online Banking, and
newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
WWww.cuanswers.com.
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