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CU*Answers Offers Mid-Term CEO School

Grand Rapids, Michigan — March 2", 2010

For the first time, the CU*Answers data processing CUSO is offering a Mid-Term CEO School session
at its Grand Rapids headquarters. This one day event is offered to CEOs and other credit union
leaders.

This past November, the CUSO held its 5" Annual CEO Strategies Week, which drew 50 credit union
CEOs from across the country. At that time, CU*Answers CEO, Randy Karnes, announced his
intention to offer an abbreviated version that would be opened up to other senior credit union leaders,
not just CEOs.

On Thursday, May 13" from 9:00am until 3:00pm, participants are invited to attend a day of mentoring
and coaching in the CU*Answers University Learning Center. Randy Karnes will share how he would
use CU*BASE tools as a credit union CEO to interact with Leadership and Board Teams. This
opportunity provides an environment for brainstorming, addressing topics of concern unique to the
credit union industry, and networking with peers while fostering a shared vision for collaboration and
innovation.

Registration for the event can be found at: http://www.cuanswers.com/client.php.

About CU*Answers
CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand
Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship
CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check
Processing, and a wide variety of Self-Service products featured by It's Me 247 Online Banking, and
newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
Www.cuanswers.com.
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