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CU*Answers to Hold Collection Roundtable 
 

Grand Rapids, Michigan – April 26th, 2010  

CU*Answers recently announced on its website that it will host a 3rd Quarter Roundtable event 

focusing on credit union methods, best practices, and other intricacies focusing on member 

delinquencies.   

 

The Collection Roundtable will be held at CU*Answers headquarters, April 29, 2010 from 9:30am to 

12:00pm.  The agenda states that it will consist of an open forum on collections laws, internal 

procedures, and CU*BASE processes.  The invitation continues to state that this event provides a 

“perfect opportunity to ask questions, get answers, share opinions, and have your voices heard.”  

 

For information or registration, access http://cuanswers.com/education/syllabi/?course=SE.51 

 

Jerry Collins, Operations Manager for the Collections department says “We’ve had really good 

success with this event in the past.  In a time of economic turmoil, this free event provides the perfect 

opportunity for peers to gather, ask questions, and share opinions about certain key issues and 

challenges specific to credit union collection departments.”  He continues, “This is the third session in 

our quarterly roundtable series, and with each session we’ve witnessed attendance grow 

exponentially.” 

 

 

 

About CU*Answers  

CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand 

Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship 

CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check 

Processing, and a wide variety of Self-Service products featured by It’s Me 247 Online Banking, and 

newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions 

nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more 

information about how “We Make Credit Unions Go” please visit CU*Answers at 

www.cuanswers.com. 
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