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CU*Answers Staffer Earns NCCO Certification 
 

 

Grand Rapids, MI – May 26th, 2010 

CU*Answers announced today that Jim Vilker, VP Professional Services for the CUSO, recently 

obtained the National Association of Federal Credit Unions’ Certified Compliance Officer (NCCO) 

certification.  

 

“We are excited that Jim has earned this prestigious and nationally recognized certification,” said 

Randy Karnes, CEO of CU*Answers.  “One of our ongoing initiatives is to assist credit unions in 

remaining compliant with constantly evolving regulations.  This certification establishes Jim as a 

serious compliance professional with comprehensive understanding of the major regulations that 

govern credit union operations and adds serious credibility to the services provided by Jim and his 

Audit Link team,” Karnes continues.   

 

The NCCO designation is earned by professionals who have successfully completed a series of 

certification examinations provided by the National Association of Federal Credit Unions (NAFCU) that 

test their knowledge and understanding of regulatory compliance.  The designation is valid for two 

years.  To maintain certification, candidates must provide evidence of continuing education in 

compliance or successfully complete updated examinations.   
 

 

 

About CU*Answers  

CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand 

Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship 

CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check 

Processing, and a wide variety of Self-Service products featured by It’s Me 247 Online Banking, and 

newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions 

nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more 

information about how “We Make Credit Unions Go” please visit CU*Answers at 

www.cuanswers.com. 
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