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Xtend Continues Growth Trend 
 
Grand Rapids, Michigan – May 6th, 2010 

Xtend, Inc., a Grand Rapids, Michigan-based multi-owned cooperative CUSO, recently notified 

stockholders that its first half of the 2010 fiscal year finished as the most successful six month 

period in the CUSO’s seven-year history.  Total sales for the period of October 1, 2009 through 

March 31, 2010 were more than 39% higher than the same period a year ago and surpassed the 

highest six-month period (2nd half of fiscal 2009) by more than 23%.   

 

In his report to CUSO stockholders, Xtend President Scott Collins noted that “our revenue 

performance in nearly every business unit in the company has been stellar.”  Collins continues, “As 

we entered the 2010 campaign, we were uncertain what effect corporate stabilization and an 

increased level of regulatory activity for our credit union partners would have on demand for our 

shared resources business units.  Through the first half of the year, the answer to that question is 

that we have experienced a net gain across the board.  Our bookkeeping services grew 30% 

during this period and our electronic communication business grew 14%.  The Xtension Call 

Center continued to gain market share and our new solutions like Audit Link (compliance) and 

CU*OverDrive (marketing) have been solid producers as well.  While I remain bullish that demand 

will continue to be strong for the balance of the year, we will continue to prudently manage by the 

numbers from a resource investment standpoint.”   

 

Collins closed by reporting that the CUSO was on track to meet or exceed its overall profitability 

objective for the 2010 fiscal based on the fast start to the year.  

 

About Xtend (www.xtendcu.com): Xtend, Inc. is a 100% credit union-owned CUSO formed in 

2002 with headquarters in Grand Rapids, Michigan.  Xtend provides a wide array of managerial, 

operational, marketing, technical planning and consulting services for credit unions of all sizes.  In 

short, Xtend is an aggregation point for shared resources that allows credit unions to deliver 

products and services more cost-effectively.  Their strategic offerings include bookkeeping 

services, member contact services, back-office mortgage services, partnered liquidity 

opportunities, shared branching, compliance monitoring, and insurance services.  Xtend provides 

services for over 120 credit unions representing more than 800,000 members and $6B in assets.  

The CUSO is currently owned by 46 credit union partners. 

XXX 
 

FOR IMMEDIATE RELEASE:   
 

For more information contact:   
     
Scott Collins, President  
Xtend, Inc. 
800-327-3478 x183 
scollins@xtendcu.com        
       


