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CU*Answers Banks on Next Generation of IBM Servers

Grand Rapids, MI — May 5™, 2010

For over a decade, the underlying technology that CU*Answers has chosen to drive its application
suite has been the IBM System i server. The Grand Rapids-based CUSO, known for providing
CU*BASE processing services to credit unions will be moving to the POWERS6 i550 server.

According to CU*Answers, the technology that continues to drive the backbone of its core application
suite has been the IBM System i server, which has consistently been one step ahead in its
technological advancements, providing considerable reliability and scalability. The CUSO also stated
it has helped several of its self-processing credit unions and business partners deploy new Power6
technology in advance of its move to a POWERG i550 server.

Several benefits cited by the CUSO for moving to the New System i POWERG6 Servers include the
new processors ability to handle virtually unlimited growth potential. Recent announcements made by
IBM have expanded the upgrade path for the POWER System i server family to more than 15 times
CU*Answers existing i5 processor throughput. Additionally, the new servers come with IBM
Service/Education vouchers, which CU*Answers utilized heavily during the past half-dozen years, and
anticipates that these vouches will be utilized by the Systems and Programming teams to engage I1BM
Professional Services resources for education, performance analysis, and consulting on advanced
IBM applications like Web Query.

CU*Answers is currently upgrading both the Production (PROD) and High Availability (HA) systems in
anticipation of May 23", when it will bring the new production server online.

About CU*Answers
CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand
Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship
CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check
Processing, and a wide variety of Self-Service products featured by It's Me 247 Online Banking, and
newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
WwWw.cuanswers.com.
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