
News Release...   
 

CU*NorthWest 
23403 E Mission, Ste A4, Liberty Lake, WA 99019 

866-922-7646     www.cu-northwest.com 

 

                

       
         
       

 
 

CU*NorthWest CUSO Converts 2 CUs in Washington 
 
Spokane, WA – June 11th, 2010 
The data processing CUSO CU*NorthWest announced today that 2 credit unions have 
converted to its online core processing solution, CU*BASE. 
 
Cheney FCU in Cheney, Washington upgraded in February, while Pacific Northwest Credit 
Union, Bellingham, Washington migrated to the system in March.   Both credit unions are using 
complete solutions from CU*NorthWest including It’s Me 247 online banking, CU*TALK audio 
response, online reports storage and integrated document imaging.  
 
According to CU*NorthWest CEO, Greg Smith, the conversions were enhanced by using 
resources from the CU ByDesign CUSO, which specialize in credit union operations and 
management.  Working alongside the CU*NorthWest conversion team, CU BYDesign assisted 
the credit unions in managing their conversion process by relating their old system to the new 
system, establishing staff training strategies, and providing expert user advice on best utilizing 
the vast feature functionality of CU*BASE. 
 
Both of these credit unions have also exercised their options to become Owners of the 
CU*NorthWest CUSO.   
 
 
About CU*NorthWest  
CU*NorthWest was founded in 2005 and is a 100% credit union-owned CUSO located in Liberty 
Lake, Washington. CU*NorthWest offers a wide variety of services for credit unions including its 
flagship CU*BASE processing system in both an online (ASP) and in-house environment, and 
Internet development services featuring the It’s Me 247 online banking product.  Additional 
services include web site development, network design and security, bookkeeping services, and 
a complete eDocument solution. CU*NorthWest provides expertise in implementing technical 
solutions to operational needs, and helps credit unions form strategic alliances and 
partnerships. For more information, visit www.cu-northwest.com. 
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