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CEO Favorites Include 5300 Tools

Grand Rapids, MI — June 25™, 2010

Randy Karnes, CEO of Grand Rapids-based software provider for Credit Unions, spent the day with
leaders of CU*BASE clients at the Meijer Gardens & Sculpture Park in Grand Rapids, MI. While
discussing favorite projects and milestones impacting the credit union-owned CUSO in the last year he
provided an update on the CUSQO’s 5300 Call Report project.

Not surprisingly, Karnes reported that 95 CU*BASE credit unions have keyed in at least one 5300 Call
Report. Considering that some of the integrated tools were released only during summer of 2009, the
development rate of this project appears to have gone at lightning speed. Effective for the March, 2010
Report credit unions have been able to upload CU*BASE Call Report Data Directly to the NCUA.

Continuing with the ‘Are you an Artist’ theme set for this year’s Leadership Conference, enhancements and
tools currently on the drawing board were announced to the crowd consisting of 200 credit union
professionals. A new dashboard showing certain ratios (Net Worth, Operating Expense/Gross Income, for
example) calculated automatically from 5300 data will be available to users, even for in-between months
when a quarterly report is not filed. Additionally, and 5300 Data Trending Dashboard, similar to the Tiered
Services dashboard already in CU*BASE, will be make embedded data available at the push of a couple
buttons.

Prototypes of these features are slated to be ready in November, with a full software release next spring.

About CU*Answers
CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand
Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship
CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check
Processing, and a wide variety of Self-Service products featured by It's Me 247 Online Banking, and newly
offered Mobile Banking. CU*Answers provides combined services to 165 credit unions nationally
representing nearly 1.5 million members and $10 billion in credit union assets. For more information about
how “We Make Credit Unions Go” please visit CU*Answers at www.cuanswers.com.
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