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CU*NorthWest Goes EPOC

Spokane, WA — July 20™, 2010

The data processing CUSO CU*NorthWest, announced today it has completed its certification
and gone “live” with the first client using FiservEFT’'s new online ATM/debit card switch platform,
EPOC. The new interface to the EPOC platform was implemented during a recent conversion
by 1* Valley Credit Union in San Bernardino, CA to CU*NorthWest's core processing solution
CU*BASE.

Multiple weeks of certification testing between CU*NorthWest and Fiserv preceded the
implementation with no additional cost passed on to its clients. CU*NorthWest has numerous
credit union clients using FiservEFT under an older version of FiservEFT’s switch software.
CU*NorthWest will complete migrating all of its FiservEFT clients to the new platform by
October according to the CUSO.

In addition to meeting the mandatory migration to EPOC as dictated by Fiserv, CU*NorthWest
added additional card maintenance capabilities that are fully integrated to the core processing
application, CU*BASE.

About CU*NorthWest
CU*NorthWest was founded in 2005 and is a 100% credit union-owned CUSO located in Liberty
Lake, Washington. CU*NorthWest offers a wide variety of services for credit unions including its
flagship CU*BASE processing system in both an online (ASP) and in-house environment, and
Internet development services featuring the It's Me 247 online banking product. Additional
services include web site development, network design and security, bookkeeping services, and
a complete eDocument solution. CU*NorthWest provides expertise in implementing technical
solutions to operational needs, and helps credit unions form strategic alliances and
partnerships. For more information, visit www.cu-northwest.com.
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