News Release...		

 (
FOR IMMEDIATE RELEASE
:  
For more information contact: 
Scott Collins
,
 President
 
Xtend, Inc.
800-327-3478 x1
83
scollins
@
xtendcu
.com
     
 
 
        
  
)   [image: xtend-final-no text]
						



Call Center Unveils Disaster Recovery Support Plan

Grand Rapids, Michigan – July 8th, 2010
Xtend, Inc., a Grand Rapids, Michigan-based multi-owned cooperative CUSO, announced recently that two credit union partners have engaged its Xtension Call Center to provide phone support in the event of a disaster declaration, Appleton, WI-based Prospera CU ($148M in assets, 16K members), and Manhattan-based Progressive CU ($612M in assets, 6.5K members).

According to Xtend President Scott Collins, each of these credit unions understands the importance of investing in sound business resiliency solutions.  Says Collins, “Over the past several years, many of our credit union partners have been actively investing in business recovery, including Prospera and Progressive.  As we built scale in our Xtension Call Center, a disaster recovery support solution was imminent.  Since each of these credit unions utilizes the same core data processing solution – CU*BASE from our partners at CU*Answers, Inc. – our team of agents can truly be an extension of the credit union staff in the event of a sustained outage.  Progressive was comfortable with us because we provided four months of disaster recovery support for one of their fellow NY-based credit unions back in late 2008 and early 2009.  Prospera tapped us on the shoulder to help them round out their strategic investments in DR over the past several years.” 

Collins believes that other credit unions, especially those within the cuasterisk.com network, will contract the CUSO call center for DR support over the next several years, especially as Web Chat functionality is rolled out later this summer.

About Xtend (www.xtendcu.com): Xtend, Inc. is a 100% credit union-owned CUSO formed in 2002 with headquarters in Grand Rapids, Michigan.  Xtend provides a wide array of managerial, operational, marketing, technical planning and consulting services for credit unions of all sizes.  In short, Xtend is an aggregation point for shared resources that allows credit unions to deliver products and services more cost-effectively.  Their strategic offerings include bookkeeping services, member contact services, back-office mortgage services, partnered liquidity opportunities, shared branching, compliance monitoring, and insurance services.  Xtend provides services for over 120 credit unions representing more than 800,000 members and $6B in assets.  The CUSO is currently owned by 49 credit union partners.
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