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Horizon Credit Union Uses Ad Hoc Collections Services 
 

Grand Rapids, MI – August 3rd, 2010 

CU*Answers, a collaborative core data processing CUSO, has announced that its Lender*VP division 

recently provided interim collections services for Horizon Credit Union of Farmington, UT.  

 

 Lender*VP Collections Services was able to quickly step in and assist Horizon Credit Union with its 

collection work when the credit union’s collection officer went on an unanticipated premature maternity 

leave.  The Lender*VP Collections team was able to assist swiftly and start working accounts in less 

than 48 hours.   

 

The Lender*VP Collections team provides full-time, part-time, ad-hoc/disaster recovery services 

utilizing the CU*BASE core data processing system also used by its credit union clients, which allows 

them to perform seamless support.   

 

For more information please visit http://lendervp.com . 

 

 

 

 

 

 

About CU*Answers  

CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand 

Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship 

CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check 

Processing, and a wide variety of Self-Service products featured by It’s Me 247 Online Banking, and 

newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions 

nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more 

information about how “We Make Credit Unions Go” please visit CU*Answers at 

www.cuanswers.com. 
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