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CU*Answers Offers New Contact the BOD Feature

Grand Rapids, Ml — September 24™, 2010

In efforts to support CU*Answers’ philosophy of ensuring open communication between the board and
all CU*BASE clients, the CUSO is unveiling a new feature aptly termed “Contact the Board of
Directors.”

According to the Grand Rapids-based company, the Board of Directors’ primary function is to plan the
course for CU*Answers and to ensure that CU*Answers maintains its sounds financial condition. This
new communication tool will allow clients to have a more direct way to discuss the direction for the
CUSO, and gain education about key initiatives and progress of the Leadership towards meeting
goals and objectives.

Contact the Board will be available via the CU*Answers website (www.cuanswers.com) where users
will fill out a form that gets sent to the BOD in the form of an email message, facilitating two-way
communication. CU*Answers said that it plans to launch this feature on October 17" which is the
same day as the release of its next CU*BASE software release (10.3).

About CU*Answers
CU*Answers was founded 40 years ago and is a 100% Credit Union owned CUSO located in Grand
Rapids, Michigan. CU*Answers offers a wide variety of services for credit unions including its flagship
CU*BASE Processing System in both an Online (ASP) and In-house environment, Electronic Check
Processing, and a wide variety of Self-Service products featured by It's Me 247 Online Banking, and
newly offered Mobile Banking. CU*Answers provides combined services to 165 credit unions
nationally representing nearly 1.5 million members and $10 billion in credit union assets. For more
information about how “We Make Credit Unions Go” please visit CU*Answers at
WwWw.cuanswers.com.
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