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RIPCO Goes In-House with eDOC

MIDDLEBURY, VT and MIDWAY, UT — September 16", 2010

eDOC Innovations, an electronic document CUSO serving over 400 credit unions, announced that
RIPCO Credit Union of Rhinelander, WI, recently signed to implement the DocLogic In-House eDOC
system. With over 11,000 members and $70 million in assets, RIPCO intends to expand its e-
document strategy in order to better serve their members.

RIPCO had previously incorporated eDOC’s SaaS solution to manage their e-Receipt processing.
This online solution permitted RIPCO to begin to develop their paperless strategy at their own pace.
“We needed to take the next step and apply eDOC'’s technology to other areas of our credit union.
This was especially important in eliminating the paper gridlock in our loan department,” commented
Karen Piehl, VP of Operations for the credit union. eDOC’s DocLogic Suite will enable us not only to
automate loan process, but also improve member service, accounts payable and human resource
department strategies,” continued Piehl.

About eDOC Innovations, Inc.

Since 1992, eDOC Innovations, Inc. has delivered a comprehensive suite of e-Document
strategy solutions, including eSignature automation, workflow and capture, advanced
document imaging, check21 and remote deposit check processing and a complete
eCommerce consumer document portal for credit unions across the country. With industry
acclaimed DocLogic™ and idocVAULT™, eDOC Innovations is a leading Credit Union
Service Organization (CUSO) that provides ‘go green’ solutions and services to more than
400 credit unions nationwide. For more information about “Technology that pays for itself...
again and again”™, please visit eDOC Innovations’ corporate website at:
www.edoclogic.com.”
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