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Quest Becomes 50th Xtend Owner 
 
 
Grand Rapids, Michigan – October 15th, 2010 

Xtend, Inc., a Grand Rapids, Michigan-based CUSO, recently welcomed Quest Federal 

Credit Union of Kenton, OH as its 50th stockholder.   

 

Scott Collins, Xtend President, comments, “We are pleased to welcome Matt Jennings 

(Quest FCU CEO) and his team as our newest CUSO owners.  Quest has been a big 

proponent of our network of CUSOs as well as a long-time user of Xtend services, so it 

goes without saying that we are excited they are now an owner.”  Collins also noted that 

Quest FCU represents the fourth Ohio-based credit union to become an owner of the 

CUSO, three of which came aboard in the last year.     

 

Quest Federal Credit Union serves the needs of nearly 11,000 members in northwestern 

Ohio and represents more than $61M in assets.  For more information about Quest FCU, 

access http://questfcu.com.  

 

About Xtend (www.xtendcu.com): Xtend, Inc. is a 100% credit union-owned CUSO 

formed in 2002 with headquarters in Grand Rapids, Michigan.  Xtend provides a wide array 

of managerial, operational, marketing, technical planning and consulting services for credit 

unions of all sizes.  In short, Xtend is an aggregation point for shared resources that allows 

credit unions to deliver products and services more cost-effectively.  Their strategic 

offerings include bookkeeping services, member contact services, back-office mortgage 

services, partnered liquidity opportunities, shared branching, compliance monitoring, and 

insurance services.  Xtend provides services for over 120 credit unions representing more 

than 800,000 members and $6B in assets.  The CUSO is currently owned by 50 credit 

union partners. 
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